Case 1: Back to back, no visual, no 2-way communication (only instructor can talk)

Measures:

1.  Time to complete 3:54

2.  Total number of "moves" to complete builder's design 10

      3. Number of mistakes made by builder in completing design: 1 – but spoon and scissors direction was guessed at and was correct

Debriefing the participants:

Ask both the instructor and the builder questions about the task they have just completed and what their difficulties and frustrations were while completing the task.

INSTRUCTORS: Matt

1) After completing this experiment, how did you feel?

a. The concept of not using “given” names for objects was difficult at first. After the initial discomfort, finding alternative names for objects was interestingly simplistic.

2) What caused you to feel this way?

a. Nervous at first, actually (because I actually slipped up and used the “given” name for the objects) but then very comfortable in my ability by the end. 

3) What could have been done to increase your discomfort level? 

a. My ability to be more specific with directions (proper directional placement)

Using the scale of from 1 to 10 with 10 being most difficult?

4) What was your frustration level completing this exercise? 3

5) What did you feel your comfort level was while completing this exercise? initially 4-ish, but 10 by the time I was done

6) How easy was it to get the builder to understand your intent? again, difficult at first, but once I figured out the "new words," I'd say 10

BUILDERS: Ann

1) After completing this experiment, how did you feel?

a. Keeping focused on what was being said, listening carefully for details.

2) What circumstances do you feel caused you to feel this way?

a. Not being able to ask for clarification about directions

3) What could have been done to improve you discomfort level? 

a. Good directions, specific and detailed

Using the scale of from 1 to 10 with 10 being most difficult?

4) What was your frustration level completing this exercise? 8

5) What did you feel your comfort level was while completing this exercise? 8

Case 2 - Back to back, no visual, 2-way communication (both can talk, instructor can answer questions)


Measures:

1.  Time to complete  - 4:20

2.  Total number of "moves" to complete builder's design - 15

      3.    Number of mistakes made by builder in completing design – 1 mistake, towel rolled the wrong way – Builder asked 10 questions to clarify directions 

Debriefing the participants:

Ask both the instructor and the builder questions about the task they have just completed and what their difficulties and frustrations were while completing the task.

INSTRUCTORS: Sheryl

1) After completing this experiment, how did you feel?

a. Remembering that he cannot see what I am telling him made me anxious. 

2) What caused you to feel this way?

a. Not being able to call the items by their names

3) What could have been done to decrease your discomfort level? 

a. More detail. Being able to call the object by their correct names

Using the scale of from 1 to 10 with 10 being most difficult?

4) What was your frustration level completing this exercise? 3
5) What did you feel your comfort level was while completing this exercise? 9
6) How easy was it to get the builder to understand your intent? 8
BUILDERS: Jeff

7) After completing this experiment, how did you feel?

a. I guess “anxiousness” would be as good a word as any.

8) What circumstances do you feel caused you to feel this way?

a. I was just trying not to get ahead of my direction giver. I kept wanting to jump ahead and assuming what she meant would cause issues. 

9) What could have been done to improve you discomfort level? 

a. Pre-defined terms for the instruments and directions

Using the scale of from 1 to 10 with 10 being most difficult?

10) What was your frustration level completing this exercise? 3
11) What did you feel your comfort level was while completing this exercise? 8
Case 3: After creating design, instructor can stand and watch as builder follows instructions to complete design. Both can talk, questions asked and answered.


Measures:

3.  Time to complete – 3:40

4.  Total number of "moves" to complete builder's design – 10 

      3.    Number of mistakes made by builder in completing design – direction of spoon, direction of cloth – builder asked 4 questions, instructor had to repeat herself many times,

Debriefing the participants:

Ask both the instructor and the builder questions about the task they have just completed and what their difficulties and frustrations were while completing the task.

INSTRUCTORS: LaShonda

1) After completing this experiment, how did you feel?

a. I didn’t realize the small details that the builder asked the instructor 

2) What caused you to feel this way?

a. Trying to be exact with the builder

3) What could have been done to decrease your discomfort level? 

a. A little more description

Using the scale of from 1 to 10 with 10 being most difficult?

4) What was your frustration level completing this exercise? 1
5) What did you feel your comfort level was while completing this exercise? 10
6) How easy was it to get the builder to understand your intent? 10
BUILDERS: Laura

1) After completing this experiment, how did you feel?

a. Felt unsure about the instructors instructions but it was reassuring to be able to ask for specifics

2) What circumstances do you feel caused you to feel this way?

a. Realizing which direction everything was facing

3) What could have been done to decrease you discomfort level? 

a. Being able to get directions and confirm them with the instructor. The instructions should have been more specific.

Using the scale of from 1 to 10 with 10 being most difficult?

4) What was your frustration level completing this exercise? 0
5) What did you feel your comfort level was while completing this exercise? 1
