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Andy Koonce
1211 Emerson Ave    Edwardsville, IL    (618) 267-0808    koonce.andy@gmail.com www.andykoonce.weebly.com
	Targeting Entry-Level IT Positions


Upcoming Southern Illinois University Edwardsville graduate offering a strong academic background in Computer Management Information Systems combined with excellent Computer Science experience.
Quickly learn and master new technology; equally successful in both team and self-directed settings; and proficient in a range of computer systems, languages, and tools.
Excellent presentation skills.  Able to deliver information effectively one on one or in a larger group setting. 
Education
SOUTHERN ILLINOIS UNIVERSITY EDWARDSVILLE – Edwardsville, IL, Degree expected 12/13
B.S. in Computer Management Information Systems 

Notable Projects
	· SAP
	· Business Plan

	· SQL Database
	· Marketing Plan

	· BYOD and MDM Analysis
· Built website for local small business
	· Managed Group Projects
· SharePoint project with Rabo Agrifinance


Technology Summary
	Systems:
	Proficient in Windows XP/7/8. Some DOS and MAC

	Languages:
	Visual Basic,  C++, Java, HTML

	Hardware: 

Software:
	Laptops - Replaced LCD, RAM, hard drives, and many cosmetic damages
Desktops - Replaced network card, video card, RAM, hard drives, main board, and fans
MS Project Visio and Office, Windows Easy Transfer, Anti-Virus/Malware tools, GhostCast, SQL, SAP Modules: Sales Order Processing, Accounting, Purchasing, Production Planning, Production Order


IT and Leadership Experience
SIUE School of Pharmacy ITS – Edwardsville, IL (2011 to present)
IT Support Associate Student Worker, Provided quick and accurate diagnosis to tickets through FootPrints.  Involved in the current computer refresh project.  Handled technical troubleshooting within university environment, including desktop support, student laptop program maintenance, software installation, printer maintenance, and some networking trouble shooting. Performed classroom support with podium computers, projectors, and miscellaneous I/O devices.
Rural King Supply Company - Vandalia, IL (2010 to 2011)
Sales Associate, Provided excellent customer service with the main objective of solving the customers' problem.  Teamwork and leadership skills earned me a leadership role.
Head Cashier, Coworkers were pleased with my leadership and communication between upper management and my subordinates.  Provided training to new and less experienced employees.
References available upon request
