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Education
	
Bachelor of Science, Southern Illinois University of Edwardsville (SIUE)
Graduation Date: December 2012						GPA:  3.41
Major: Computer Management and Information Systems		  Major	GPA:  3.73


	Relevant Coursework
	 IT Hardware and Software
 Visual Basic.NET and Java Programming
 Systems Analysis and Design (SDLC)
 Database Design and Management Systems
 Business Telecommunications and Networking
 Structured Systems Design Methodologies
	 UNIX and Server Systems
 Management of Individuals and Teams
 Business Statistical Analysis 
 Economics (Macro, Micro)
 Accounting (Financial, Managerial)
 Operations Management

	Experience

	

	May 2012 – August 2012
	Web Development – V&F Lawn Care	 					             Edwardsville, IL
 Worked in group of 8 peers as team lead for website design, coding, and implementation.
 Organized requests and expectations from client into work breakdown structure and Gantt chart.
 Created high level specifications for website functionality and delivered them to team members.
 Oversaw the creation of website components and implementation of database functionality.
 Collaborated with documentation team to finalize user and system documentation for maintenance. 


	January 2012 – June 2012
	Organization Operations IT Co-op – Monsanto Company 			                 St. Louis, MO
 Monitored IT Service Management incident ticket queue within BMC Remedy.
 Created views within Oracle to query Configuration Management Database (CMDB) for data integrity issues based on business rules.
 Leveraged SQL Reporting Services to create dashboard to view CMDB data integrity metrics.
 Built database components (tables, views, and functions) and coded logic in PL/SQL for automated email notifications within CMDB, applying it to alert creators of integrity issues.
 Responsible for migration and restructure of SharePoint Teamsites across multiple teams.
 Assisted in the Service Desk Express retirement effort and implementation of Remedy in Latin America.
 Processed carrier files for telecommunications chargeback billing.
 Presented to local middle schools on the importance of math, science, and technology.


	January 2011 – May 2011
	Database Design – SIUE                                                                                                                  Edwardsville, IL
 Created database to track job costs to customers based on employee parameters.
 Designed data model in Visio, converted to 3rd normal form, and built relational database in Access.
 Utilized input forms within Access database to generate reports for management.
 Documented alternative designs, data dictionary, report designs, and testing procedures.

	
	

	Computer Experience
	Languages: SQL, PL/SQL, Visual Basic.NET, Java
Operating Environments: MS Windows XP/Vista/7, Oracle, MySQL
Business Tools: Microsoft Office Suite, Visio, Access, Project, SharePoint, BMC Remedy, Oracle SQL Developer, Microsoft SQL Report Builder 3.0, Visual Studio 2008/2010, Windows Server 2008


	Honors and Activities
	Leadership
 Boy Scouts of America – 2001 - Present
	- Eagle Scout – 2008
	- Senior Patrol Leader
 Granted funds to organize and lead project for local park to build a bridge over ditch to aid handicapped.
 Venturing Crew
- Vice President
	 Academic
 American IT Professionals
 Young Professionals Network
 Dean’s List (4 Semesters)
 Community Volunteer Work
 Watershed Nature Center
 Food Drive
 St. John’s United Methodist Church



